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Volunteer Role Profile

Opportunity:

Volunteer eBay Post Room Assistant – Castleford Furniture Store
Team:


Retail Team
Supported by:  
The Shop Manager
Hours available:  
A variety of hours and days to suit availability from 9am – 4.30pm Monday to Friday.
Main purpose of the role:  
To provide assistance with the packaging and posting of items sold on the Prince of Wales Hospice eBay website and to manage the post room stationary supplies.
Role Overview
· Packing and posting eBay items.
· Weekly stationary count (Parcel boxes, tape, bubble wrap, labels etc)
Key tasks:
· To ensure the secure packing, labelling and shipping of often fragile items to eBay customers.
· To inform the Shop Manager of stationary requirements.
Desirable qualities:

This role would suit someone who enjoys a busy and varied environment and can work well in a team. Enjoying meeting and communicating with people will be an important part of this role.
You need to be the type of person who:

- is well organised and good at task based activities
- is friendly and able to work as part of a team
- can use your own initiative

The Hospice is committed to the ongoing training and development of volunteers, aiming to provide appropriate training for all volunteers in order to meet statutory obligations and ensure volunteers are well support in performing their role.
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