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Volunteer Role Profile

Opportunity:

Volunteer eBay Listing Assistant – Castleford Furniture Store
Team:


Retail Team
Supported by:  
The Shop Manager
Hours available:  
A variety of hours and days to suit availability from 9am – 4.30pm Monday to Friday.
Main purpose of the role:  
To provide assistance with the research and photography of items submitted for listing on the Prince of Wales Hospice eBay website and to assist with the packing of items sold through eBay. 
Role Overview
· Listing items

· Researching items to identify value/price
· Dressing mannequins for photography
· Photographing individual items

Volunteers with any specialist knowledge in cameras, musical instruments, watches and jewelry are very much welcomed to support with the valuing of items.
Key tasks:
· Research items using eBay and other websites to identify and record key information and to determine potential sale values and suitability of items for listing on eBay.

· Take appropriate photographs of suitable items for loading to eBay.

Essential qualities:

This role would suit someone who enjoys a busy and varied environment and can work well in a team. 
· Basic IT skills including use of Microsoft Word and use of search engines.

· Basic understanding of eBay and/or online selling.

· Basic understanding of photography.

· Ability to analyse and assess information, i.e. research, valuations.

· An interest in any of the item categories: clothing, antiques, musical instruments etc.
The Hospice is committed to the ongoing training and development of volunteers, aiming to provide appropriate training for all volunteers in order to meet statutory obligations and ensure volunteers are well support in performing their role.
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