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Volunteer Role Profile

Opportunity:

Volunteer Housekeeping Assistant
Team:


Support Services, Housekeeping
Supported By:
Support Services Manager
Hours available:
Various shifts per week Monday – Sunday
Main purpose of the role:
To support the Housekeeping team to undertake cleaning and domestic duties across the Hospice as directed by the Housekeeping team.
Key tasks:
· General daily and weekly cleaning of external patient areas, staff areas, reception, quiet room and meeting rooms 
· In house laundering and ironing of bedding and patient clothing
· Cleaning of inside glass partitions and windows
· Spot shampooing 

· Use of mechanical cleaning equipment

· Replenishing disposables, e.g. paper towels, toilet rolls, etc.

· Removal of rubbish

· Any other tasks as required
Desirable qualities:

This role would suit someone with a cheerful personality who is happy to take directions and who can work well in a team.  Contact with our patients is optional.
The Hospice is committed to the ongoing training and development of volunteers, aiming to provide appropriate training for all volunteers in order to meet statutory obligations and ensure volunteers are well support in performing their role.
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