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Volunteer Role Profile

Opportunity:

Volunteer Depop Assistant – Castleford Furniture Store
Team:


Retail Team
Supported by:  
The Shop Manager
Hours available:  
A variety of hours and days to suit availability from 9am – 4.30pm Monday to Friday but with a commitment to at least 1 day per week.
Are you active on Depop, love fashion and would like to support the Prince of Wales Hospice? If so, we need your help to develop and manage our online Prince of Wales charity Depop store. We’re looking for dedicated volunteers (individuals, friends or even couples) to help select suitable items from our donated stock, take photographs of the items and then list them on our Depop shop.
Role Overview
· Research and select suitable items for sale on Depop

· Prepare the items and take photographs to showcase them

· Write engaging item descriptions

· Respond to messages and customers

· Prepare sold items for dispatch

Key tasks:
· Research items using eBay and other websites to identify and record key information and to determine potential sale values and suitability of items for listing on eBay.

· Take appropriate photographs of suitable items for loading to eBay.

Essential qualities:

· An awareness and understanding of Depop – as a buyer and/ or seller

· Fast and efficient but with a keen eye for detail

· Interest in fashion, photography and social media

· Good written ability and communication skills

· Highly motivated, enthusiastic and a positive, can-do attitude

· Knowledge of online retail and marketing is also desirable

The Hospice is committed to the ongoing training and development of volunteers, aiming to provide appropriate training for all volunteers in order to meet statutory obligations and ensure volunteers are well support in performing their role.
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