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Volunteer Role Profile

Opportunity:

Volunteer Charity Shop Stock Room Assistant - Pontefract
Team:


Retail Team
Supported by:  
The Shop Manager
Hours available:  
A variety of hours and days to suit availability from 9am – 4.30pm Monday to Saturday (Sunday where appropriate)
Main purpose of the role:  
To support our shop in the back of house stock room, sorting donations, getting things ready for sale and making sure the shop is kept stocked and ready for our customers.

Role Overview

We are looking for someone to join our friendly charity shop team in our Pontefract shop as a volunteer Stockroom Assistant to help us sort, identify and keep track of the wonderful stock in our shop.

At the Prince of Wales Hospice we are well supported with great donations and new stock coming in every day. This means we have a lot to do to get things ready for sale and on the shop floor. Stockroom volunteers help us to sort each bag or box, decide what to sell, hang clothes, price clothing and bric-a-brac.
Key tasks:
· Helping to sort stock donations:

· Unpacking.

· Steaming.

· Hanging stock.

· Pricing
· Housekeeping duties including some light cleaning, dusting and tidying
Desirable qualities:

This role would suit someone who enjoys a busy and varied environment and can work well in a team. Enjoying meeting and communicating with people will be an important part of this role.
You need to be the type of person who:

- is well organised and good at task based activities
- is friendly and able to work as part of a team
- can use your own initiative
- is happy to get stuck in and support the shop where needed

The Hospice is committed to the ongoing training and development of volunteers, aiming to provide appropriate training for all volunteers in order to meet statutory obligations and ensure volunteers are well support in performing their role.
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