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Volunteer Role Profile

Opportunity:

Volunteer Charity Shop Assistant
Team:


Retail Team
Supported by:  
The Shop Manager
Hours available:  
A variety of hours and days to suit availability from 9am – 4.30pm Monday to Saturday (Sunday where appropriate)
Main purpose of the role:  
To play an integral part in the successful running of one of our busy retail stores and working as part of a team of volunteers with the guidance and support of our shop managers and assistant managers. There will be an opportunity to be involved in a variety of tasks while at the same time meeting new people, learning new skills and having fun, gaining work experience which will help in building self confidence.
Key tasks:
· Serving and assisting customers in the shop and at the till point
· Processing cash and credit card payments

· Promoting Gift Aid giving

· Helping to sort donations including unpacking, steaming, hanging stock and pricing
· Merchandising and replacing stock on the showroom
· Housekeeping duties including some light cleaning, dusting and tidying
Desirable qualities:

This role would suit someone who enjoys a busy and varied environment and can work well in a team. Enjoying meeting and communicating with people will be an important part of this role.
The Hospice is committed to the ongoing training and development of volunteers, aiming to provide appropriate training for all volunteers in order to meet statutory obligations and ensure volunteers are well support in performing their role.
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