VOLUNTEERING

The Prince of Wales Hospice employs 100 staff who are supported in their work by 300 volunteers throughout the Hospice and shops in the Five Towns Area. 
Wherever you skills and interests lie we would love to hear from you.  No special skills are required as training and supervision will be provided.  Ideally volunteers are asked to commit to helping on a regular basis, typically a morning or an afternoon each week.  However, we are very flexible for those who would like to put in more time or less. 

People volunteer for many different reasons some have a connection with the Hospice through family members and friends whom we have cared for, some wish to give something back to their community.  Others come to strengthen their CV by learning or developing skills, but no matter what the reason, volunteering in an excellent way to meet new people and make new friends. 

Volunteer applicants should have good interpersonal and communication skills, the ability to work as part of a team and possess empathy with the work of the Hospice.  Volunteers for fundraising and retail may need their own transport and a full clean driving licence. 
If you are interested in joining our team of volunteers, we would welcome applications from people to help us in the following areas: admin support on the ward, help in the kitchen or in the garden, you can even be part of the reception or Day Hospice teams.  

If you prefer not to help at the Hospice itself you can volunteer in one of our shops located throughout the five towns (and beyond) area, or even in cyber space with our e-bay shop. 

Catering 
Volunteers work in a small busy team to help prepare and serve a variety of hot and cold meals for patients, visitors, staff and volunteers.  Catering volunteers also help out with washing up and cleaning duties. 

Retail 
The Hospice’s 12 shops are vital to generating income for the Hospice through the sale of donated goods.  We have shops in the following areas:

Castleford (2 shops)

Featherstone

Fitzwilliam

Hemsworth

Kippax

Knottingley

Normanton

Pontefract

South Elmsall

South Kirby

The volunteer role involves preparing donated goods for sale, serving customers on the till, making the shop attractive through the display of goods as well as keeping the shop clean and tidy. 

Ebay
In addition to our regular shops we also sell items via an online shop on ebay.  Items donated to the Hospice which a shop manager thinks would raise more money by being sold on ebay are passed to our ebay team.  

Volunteers with our e-bay venture help to research items, place items onto the site for auction, packaging sold items, dealing with enquiries and carrying out administrative duties. 

Housekeeping 

Our housekeeping team provides an invaluable service in maintaining a clean, pleasant environment for patients and their visitors, staff and volunteers.  To maintain the high standards of service, we welcome help with duties such as sorting and ironing laundry, dusting and vacuuming.  

Reception 

Reception is the first point of contact for visitors to the Hospice.  Volunteers are involved in looking after patients and their visitors, staff and volunteers both on the telephone and face to face as well as helping out with basic administration duties. 
Ward Clerk 

Help provide admin support to the ward by becoming a ward clerk.  Duties include answering the phone, requesting and returning medical notes, calling other professionals, making up notes and booking transport.

Clinical Services

Volunteers are especially welcome to work alongside our nursing teams both Incare and In Day Therapy. This may involve assisting with activities such as crafts, baking, gardening and also assisting patients with meals.

We also need volunteers who have complementary therapy experience and qualifications to enhance our existing complementary therapy service. 
Fundraising 

The fundraising team is vital in generating well needed funds for the running of the Hospice.   Working in fundraising includes helping to organise fundraising events and activities throughout the year, helping out at events by collecting money, assisting with administrative duties and contacting external organisations for support.
Gardening

The gardening team help to maintain the grounds around the hospice, which includes pruning, weeding, planting bulbs and plants. This role is seasonal and dependant on the weather.  
FURTHER INFORMATION

If you would like more information on any of the above roles please do not hesitate to contact us.  
NEXT STEPS
Once we have received you completed application it will be reviewed by the manager of the area you are interested in volunteering in and if appropriate you will be invited to the Hospice for an informal interview.

Before you can start volunteering we undertake Occupational Health screening and you will be asked to complete an Occupational Health questionnaire.  Volunteers in the Hospice will be asked to complete a Criminal Records Bureau check.  In addition two character references will be sought for all volunteers once occupational health clearance has been gained.

All new volunteers are giving an induction when they start along with on the job training and supervision to help them settle into their role.

All volunteers are required to attend annual training updates on fire, health & safety and moving & handling.
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